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March 18, 2008




CertainTeed Corporation

Warranty Service
803 Belden Road

Jackson, MI 49203

Toll Free 888-454-7218 

FAX 517-780-7962

FILE NUMBER:    New Claim                   
Dear Homeowner:
This is in response to the concerns that you have expressed regarding your CertainTeed Vinyl Windows.  Please review the information and claim form.  Once we receive your returned information, a file number will be assigned and any future correspondence will reference this number and be a permanent entry in our database.
Our ability to act as quickly as possible on your concern requires that we be provided some details in order to process any warranty claim.  Please assist us by completing the enclosed Window Complaint Intake Form to the best of your ability and return it to us at the address given above.  The more complete and clear this information is, the better we can be of service to you.  CertainTeed accepts no responsibility for tracking down missing information.  If the complaint form is incomplete or the details are insufficient it may hinder the claim process.  Please remit the following along with the completed Complaint Intake form:

1) PROOF OF PURCHASE: This can be in the form of a copy of your warranty, a copy of receipt/invoice indicating the purchase of CertainTeed windows, a letter of confirmation from installer/contractor stating the installation of CertainTeed windows.

2) WINDOW I.D. NUMBERS: In between the two panes of glass there is either a swiggle (black rubber) spacer or an aluminum spacer (some with letters and numbers imprinted that will identify the fabricator.)  If there is no aluminum spacer, or no imprinting between the panes, there may be a 1” x 3” sticker on the head of the frame, or in another out-of-view location. Please see the enclosed diagram.

If none of the above information is available to you, we will accept a photo which clearly shows the CertainTeed imprint on the lock hardware as your proof of purchase.

When we receive all the necessary information we will be able proceed to a final resolution for your concerns.  Once your information is processed, you will receive additional correspondence letting you know if the windows are still under warranty and if so, how service will be handled.

We regret any inconvenience you have experienced and thank you for your assistance and cooperation.

Sincerely,

CertainTeed Warranty Service

Window Group
March 18, 2008




CertainTeed Corporation

Warranty Service
803 Belden Road

Jackson, MI 49203


Toll Free 888-454-7218 
FILE #:   New Claim
FAX 517-780-7962

WINDOW COMPLAINT INTAKE FORM

FAILURE TO COMPLETE THIS FORM MAY REQUIRE OUR RETURNING IT TO YOU, DELAYING OUR RESPONSE.

Homeowner Name:(Mr./Mrs./Ms.)

Mailing Address:


City:
State:
Zip:


Phone# HOME:
/ WORK:
/ FAX:


Window Location (If Different than Mailing Address)

Street:
City:

State:
Zip:
Phone#:


When were the windows installed?
Month:
Day:
Year:

**Please indicate the following by circling the correct choice if known:


Do you know what type your 

Windows are?



Do you know what style your 

Windows are?

What color are your window frames?
White /
Tan /
Brown /
Oak Laminated /
CertaWood

Are there internal muntins (grids) between the glass panes?
Yes
No

Are you the original Homeowner/Purchaser of the windows?
Yes
No


Company who installed windows:

(Name)         (Address)              (City,State,Zip Code)                           (Phone)

Company where windows were purchased:

(Name)         (Address)              (City,State,Zip Code)                           (Phone)

INDICATE IDENTIFICATION NUMBER OFF WINDOW:
FABRICATOR NAME (If Known)
 
NATURE OF COMPLAINT:             
 


**PLEASE DON’T FORGET TO INCLUDE PROOF OF PURCHASE**

Bryn Mawr / Bryn Mawr II / Bradford	 





Devon / Genisis / Haverford / Malvern





NewCastle / NewCastle XT / New Haven





Fairview / Somerton / NewBridge/ Montclaire





	Other:





Single Hung / Double Hung / Single Glider / Double Glider / Bay Window





3 Lite Glider / Casement / Picture Window / Awning / Bow Window





Patio Door





Other:
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